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Kraftwurx VS Shapeways
Posted by Silverbeam - 2012/02/04 01:28
_____________________________________

I have done a lot of 3D printing via shapeways and I am always on the lookout for different places to get
my 3D printing done. 

I will post a review once I have been able to order from Kraftwurx. 

So anyone have opinions and reviews? How do the two companies compare?

============================================================================

Re:Kraftwurx VS Shapeways
Posted by bubby9534 - 2012/03/09 14:18
_____________________________________

I have been a designer on Shapeways for 6 months, and have had a few things printed there (see
attached image file for one of the products that I printed there). However I have never actually had
anything printed from Kraftwurkx, so as for end product I have never seen one yet from Kraftwurkx.
However, the user interface on Kraftwurx is so much harder to use. Though it is very beautiful, I must
say it took at least 5 times longer to get a single product up as it did on Shapeways. And beside that,
they have no real pictures of their materials. Just stupid material spheres. Then there's the "Processing"
message when I upload my product that went for 10 minutes and I finally had to completely redo my
product uploading process. All this fuss over a stupid pair of dice. So for now, I am trying to order a
product from Kraftwurx to compare with Shapeways. But it is a beta, so what can I say. 

P.S: How do I edit a product that I have already uploaded? I.E. add new photos? Can't figure out... Spent
at least 30 minutes on trying to figure out something that I did in 30 seconds on Shapeways.
http://www.kraftwurx.com/images/fbfiles/images/Smal.jpg

============================================================================

Re:Kraftwurx VS Shapeways
Posted by admin - 2012/03/12 20:44
_____________________________________

Hi Buddy9534, 

We appreciate your candid feedback. We are glad that you acknowledge that we are indeed in BETA.
We are working diligently to address all concerns and ask that you provide feedback to Marco, the
Community Manager so that we can take your suggestions under advisement. 

If you could build a system like this...or Shapeways, what would you do differently? Pass us a
suggestion and we'll be happy to add it to our list of changes. In fact, we open the idea up to the
community at-large to provide feedback to us as a community on what changes and or improvements
you would make to the site. 

Start from a blank slate and talk about screens, processes, clicks, whatever you want and lets let the
community make a decision on our direction for changes. 
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We want Kraftwurx to be the best experience that it can be...and we encourage the community to
provide feedback, good and bad to help us achieve those results.

============================================================================

Re:Kraftwurx VS Shapeways
Posted by anachreon - 2012/07/11 08:56
_____________________________________

Hiya, 

There have been several suggestions for improvement, and I have also mentioned issues with the site
(even now the link on the front page when clicking on the http://www.kraftwurx.com/sell still goes to a
404, and this was mentioned a long time ago). 

There are still issues with the emails: Regardless of whether it's a Thunderbird issue or not, I haven't
seen it happen from any other newsletters I have received in the last decade. 

In general, the site appears to reflect (true or not) are very loose and unprofessional service: It's why I
have been reluctant to send a print through. 

'Beta' or not, it shouldn't decline to 'Alpha'. 

Kraftwurx appeared to have a lot of potential, in materials and services. 

It's looking like there is little or no progress with the resuorces you have available. You want to improve
Kraftwurx? Pay me. 

Cheers, 

Luis. 

Also posted in: 3D Printing Forum - Kraftwurx 
General Forums/What would you like from Kraftwurx.com?

============================================================================

Re:Kraftwurx VS Shapeways
Posted by joerg-niehage@online.de - 2012/07/14 09:39
_____________________________________

After placing two orders on Kraftwurx and waiting for the results of a third one, i must say that i am
generally very happy with it. 
i was especialy looking for a service to produce small, detailed parts and kratfwurxs
nano-detail-perfactory materials matches this perfectly. That is something shapeways definitely can not
offer. I tried their "frosted ultra-detail" material which produced  a nice result in my first order but every
result of my following orders was worse than the one before, An experience that i share with many
shapeways-users whta you can read on their forums ... 

It took a lot of patience to produce parts with kratwurx - no feedback about my orders for some weeks
but in the end they took a lot of care about my order and delivered perfect results! 
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 there is a lot to improve in the service of kraftwurx but it really deserves to be given a chance!

============================================================================

Re:Kraftwurx VS Shapeways
Posted by dloubet - 2012/07/21 12:14
_____________________________________

I ordered identical objects from both Shapeways and Kraftwurx at the same time. The cost of the item
itself was the same for both services, but the postage from Kraftwurx was more expensive. However, it
appears you get what you pay for, because in only 3 days I had the item from Kraftwurx in my hand
while Shapeways had not even notified me if they had started printing my object. It's now a week later
and I still don't have the Shapeways item in my hand. 

It's pretty obvious who you want to be working with if you're doing any iterative design. With Kraftwurx,
the postage may be more expensive, but the gratification is more immediate.

============================================================================

Re:Kraftwurx VS Shapeways
Posted by admin - 2013/07/30 17:41
_____________________________________

Kraftwurx management would like to notify everyone that our system is about to undergo a major
upgrade and improvement round. We've moved beyond a working site and are ready to ramp up our
services and site. Expect big changes including better material information, faster site, more information
and a lot more. 

Kraftwurx has announced that we are about to launch Digital Factory beta and the system will be
available in about 6 weeks.

============================================================================

Re:Kraftwurx VS Shapeways
Posted by diamondjay - 2013/08/01 12:03
_____________________________________

Whoo-hoo!

============================================================================

Re:Kraftwurx VS Shapeways
Posted by jakub.papaj - 2013/12/06 08:07
_____________________________________

hey.  
does the digital factory works? 
I've sent email to Linda but no answer. 
I've tried to call you (5min ago) but there is nobody. 
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I would like to hav more information about your "digital factory". is it possible?

============================================================================
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